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The impact of the pandemic on learning

The move to emergency remote teaching

Lecturing as an entrenched practice

Emergency video conferencing

Hybrid teaching (f-2-f and online teaching, sometimes operated
simultaneously in one synchronous session)

"Higher education has been granted good will these past couple of
months by students and their families. But as with an unhappy marriage,
everyone involved agrees that the patched-together system of awkward
Zoom classes, glitchy technology, and uncertain expectations, among
both students and professors, needs to end” (McMurtrie, 2020).



